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Topic 1, Volume A
 
 
 

QUESTION NO: 1 
 
Click the Exhibit button. 
 

 
A user is experiencing difficulties connecting to her desktop. 
 
 
Based on the exhibit, what is the most likely cause of the user being unable to log in?
 
The desktop is suspended.
 
 
A. The administrator is already logged in. 
B. The user is already logged in. 
C. The desktop is off. 
 

Answer: B

Explanation:  

 

 

 

QUESTION NO: 2 
 
View Administrator shows a desktop pool with 100 remote and 20 local sessions displayed.
 
 
What does this indicate?
 
 
A. The pool has 20 sessions available for local users. 
B. The pool has 120 users with sessions. 
C. The pool has 120 sessions available for users. 
D. The pool has 100 active sessions and 20 sessions available for users. 
 

Answer: B

Explanation:  
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QUESTION NO: 3 
 
Which three error states are reported by View Administrator in the Problem Desktops tab?
(Choose three.)  
 
 
A. persistent disk offline 
B. replica not responding 
C. stuck in provisioning 
D. report ready, but not accepting connections 
E. powered on but not responding 
 

Answer: C,D,E

Explanation:  

 

 

 

QUESTION NO: 4 
 
How can an administrator inform a pool user that a recompose will take place?
 
 
A. click on Users and Groups > select pool > click Send Message 
B. click on Pools > select their pool > click Sessions tab > highlight user > click Send Message 
C. click on Pools > highlight their pool > click More Commands > choose Send Message 
D. click on Global Settings > click Edit > check Display warning before recompose > enter a
message 
 

Answer: B

Explanation:  

 

 

 

QUESTION NO: 5 
 
In a new floating linked-clone pool, a desktop shows a status of Provisioned.
 
 
What does this indicate?
 
 
A. The desktop is powered off and has been created, but needs to be customized. 
B. The desktop is powered on and has been created, but needs to be customized. 
C. The desktop is powered off and has been created and customized. 
D. The desktop is powered on and has been created and customized. 
 

Answer: C

Explanation:  
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QUESTION NO: 6 
 
In a Dedicated pool, a desktop shows a status of Configuration Error.
 
 
What does this indicate? 
 
 
A. The display protocol is not enabled. 
B. The display protocol is enabled. 
C. The pool is not enabled. 
D. The pool is enabled. 
 

Answer: A

Explanation:  

 

 

 

QUESTION NO: 7 
 
A user reports being unable to log in to his remote desktop.  The administrator needs to identify
the root cause of this issue. 
 
 
Which two fields in View Administrator will assist with identifying the state of the desktops?
(Choose two.)
 
 
A. Remote Session > Session State 
B. Help Desk > Session State 
C. Desktops > Status 
D. Problem Desktops > Status 
 

Answer: C,D

Explanation:  

 

 

 

QUESTION NO: 8 
 
A View administrator wants to programmatically determine Desktop entitlements for a user in a
script. 
 
 
What is the correct syntax to query user data with vdmadmin?
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