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Topic 1, Volume A

QUESTION NO: 1

A technician would like to ensure that when users connect to a web server in a server farm, they
connect to the server with the lowest CPU utilization. Which of the following technologies would
accomplish this?

A. Load balancing
B. High availability
C. Virtual machine
D. Reverse proxy

Answer: A
Explanation:

QUESTION NO: 2

Changing the boot order of devices can be configured from which of the following?

A. DIP switches
B. BIOS

C. Chipset

D. Control Panel

Answer: B
Explanation:

QUESTION NO: 3

Which of the following is an advantage of using non-ECC memory over ECC memory?

A. ECC is faster than non-ECC

B. Non-ECC is faster than ECC

C. Non-ECC is more expensive than ECC
D. Non-ECC checks for memory errors

Answer: B
Explanation:




QUESTION NO: 4

Before installing a new device, a technician checks to make sure the device is on the HCL. Which
of the following is the advantage of having an HCL device?

A. It is supported by other vendors
B. Increases performance

C. Decreases cost

D. Meets vendor standards

Answer: D
Explanation:

QUESTION NO: 5

When building a computer with a 32 bit processor, which of the following is the MAXIMUM amount
of memory supported?

A.1GB
B.2GB
C. 4GB
D. 8GB

Answer: C
Explanation:

QUESTION NO: 6

A technician has installed an additional NIC on a server. Which of the following can now be setup?

A. Teaming

B. VLANs

C. Port forwarding
D. Full duplex

Answer: A
Explanation:




QUESTION NO: 7

A technician is setting up a network and wants to automatically assign IP addresses. Which of the
following will need to be configured to automatically assign IP addresses?

A. WINS
B. DNS
C. DHCP
D. NTP

Answer: C
Explanation:

QUESTION NO: 8

A technician is building a Windows 2008 server and has installed a motherboard, processor, and
power supply. Which of the following optical drives should the technician install?

A. Flash Drive
B. DVD-RW
C. CD-ROM
D. SSD

Answer: B
Explanation:

QUESTION NO: 9

Typically, warranty information can be found on a vendor’s website by looking up which of the
following?

A. Original hardware configuration
B. Service manual

C. Service tag

D. Model number

Answer: C
Explanation:




