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Note: The answer is for reference only, you need to understand all question. 

 

QUESTION 1 

In a client-server configuration, which machine must the Software Copy Protection Device (Dongle) must be 

placed on? 

 

A. Any machine that has access to the Store Operations database 

B. Any machine running the manager program 

C.The first computer that starts up Store Operations POS each day

D.The first station that runs the Manager program each day 

 

Answer: C 

 

 

QUESTION 2 

Roughly how long will Store Operations operate without restrictions if the Software Copy Protection Device 

(Dongle) is damaged or misplaced? 

 

A. Store Operations will immediately switch to evaluation mode 

B. 1 hour 

C.24 hours 

D.48 hours 

 

Answer: D 

 

 

QUESTION 3 

In which Retail Management System application can you export data by first executing a T-SQL (Transact-SQL) 

query? 

 

A. Administrator 

B. Manager 

C.POS 

D.None of the above.

 

Answer: A 

 

 

QUESTION 4 

Product labels are defined in files with which file extension? 
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A. .LBL 

B. .MNU 

C. .TXT 

D. .XML 

 

Answer: A 

 

 

QUESTION 5 

In Administrator, the Configuration window under the File menu is used to setup what? 

 

A. Register specific information and configuration

B. Global Store information and configuration 

C.Both A and B 

D.Neither A or B 

 

Answer: A 

 

 

QUESTION 6 

Which application must be installed on each register that will use the offline database feature? 

 

A. Microsoft Office 

B. Retail Management System Headquarters

C.Microsoft Desktop Engine (MSDE) 

D.No additional applications are necessary. 

 

Answer: C 

 

 

QUESTION 7 

What is the maximum number of registers that can be active while operating in Evaluation Mode? 

 

A. 1 

B. 3 

C.10 

D.Unlimited

 

Answer: B 

 

 

QUESTION 8 
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Which file should be used to create an empty Retail Management System database? 

 

A. rmsdb.bck 

B. rmssample.bck 

C.rmsTailspin.bck

D.rmstest.bck 

 

Answer: A 

 

 

QUESTION 9 

To verify the integrity of the tables in an Retail Management System database and report any issues, which 

operation in Administrator should be performed? 

 

A. Reindex 

B. Change Collation

C.Upgrade 

D.Check 

 

Answer: D 

 

 

QUESTION 10 

Which tab in File | Configuration of Administrator would be used to define a merchant's Credit Card 

Authorization software? 

 

A. Database 

B. Paths 

C.EDC 

D.HQ Client

 

Answer: C 

 

 

QUESTION 11 

"Available Quantity" is calculated using which of the following formulas? 

 

A. Quantity On Hand + Quantity Committed 

B. Quantity On Hand - Quantity Transfer Out - Quantity Committed 

C.Quantity On Hand - Quantity Transfer Out + Quantity Committed + Quantity Off Line

D.Quantity On Hand - Quantity Committed 
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