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QUESTION 1  

You have a deployment of Dynamics CRM 2015.  

A manager at your company uses Microsoft Dynamics CRM 2015 for Outlook.  

The manager stores a large amount of offline data, but the new data is NOT available offline.  

You need to ensure that the new data added to Dynamics CRM 2015 is available to the manager offline.  

What should you do?  

A. Upgrade to Microsoft SQL Server Express 2014.  

B. Defragment the hard disk drive of the manager's computer.  

C. Modify the Offline Synchronization Filters for Outlook.  

D. Modify the Outlook Synchronization Filters.  

 

Answer: C 

 

 

QUESTION 2  

You need to create a relationship between email and records by using information that is stored in the 

email message header, such as the sender and the recipient.  

What should you use?  

A. The tracking token  

B. The Email Router  

C. Server-side synchronization  

D. Smart matching  

 

Answer: D 

 

 

QUESTION 3  

You have a development environment of Dynamics CRM 2015 that contains one server. Users report that 

they cannot access the server.  

You discover that the Dynamics CRM services on the server stopped.  
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You start the services, but the users still cannot connect.  

You need to identify the cause of the issue.  

What should you identify?  

A. Another administrator removed the server from the Dynamics CRM environment.  

B. The Microsoft SQL Server database is corrupt.  

C. Another administrator disabled the server.  

D. The Active Directory domain controllers are unavailable.  

 

Answer: D 

 

 

QUESTION 4  

You have a server that has a full deployment of Dynamics CRM 2015.  

You need to manage the deployment by using Windows PowerShell.  

You open Windows PowerShell on the server.  

Which cmdlet should you run first?  

A. Get-CrmOrganization  

B. Update-CrmOrganization  

C. Add-CrmServer  

D. Add-PSSnapin  

 

Answer: D 

 

 

QUESTION 5  

Your company merges with another company named Contoso, Ltd. Both companies have a deployment 

of Dynamics CRM 2015. In the Active Directory forest of Contoso, new user accounts are created for all of 

the Dynamics CRM 2015 users.  

You need to ensure that the Dynamics CRM 2015 users at your company can continue to manage 

Dynamics CRM records.  
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Which two tasks should you perform? Each correct answer presents part of the solution.  

A. Map the Active Directory users from your domain to the new user accounts in the Active Directory 

domain of Contoso.  

B. Join your company's Dynamics CRM 2015 server to the Active Directory domain of Contoso.  

C. Deploy a new Dynamics CRM 2015 server.  

D. Import your company's deployment to the Dynamics CRM 2015 deployment of Contoso.  

E. Create a security group named CRM_migrated and move all of the Dynamics CRM 2015 users to the 

group.  

 

Answer: BD 

 

 

QUESTION 6  

You have a deployment of Dynamics CRM 2015 that contains a server named Server1.  

Server1 has the following components installed:  

All of the Dynamics CRM Front End Server roles  

All of the Dynamics CRM Back End Server roles  

Microsoft Dynamics CRM Reporting Extensions  

Microsoft SQL Server  

From Deployment Manager, you disable Server1.  

Which two components will stop? Each correct answer presents part of the solution.  

A. The Microsoft Dynamics CRM VSS Writer service  

B. Sandbox Processing Service  

C. The SQL Server service  

D. SQL Server Reporting Services (SSRS)  

E. Email Integration Service  

 

Answer: CD 

 

 


