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Topic 1, Volume A
 
 

QUESTION NO: 1 
 
After opening a case with the Hitachi Data Systems technical support center, you have been
asked to collect error information. How do you send the collected data to the technical support
center?
 
 
A. Upload to ftp://ftp.hds.com. 
B. Upload to https://tuf.hds.com. 
C. Upload to http://www.hds.com. 
D. Send an email to techsup@hds.com. 
 

Answer: B

Explanation:  

 

 

 

QUESTION NO: 2 
 
What are three valid license key types on Hitachi Enterprise storage systems? (Choose three.)
 
 
A. emergency 
B. temporary 
C. term 
D. primary 
E. secondary 
 

Answer: A,B,C

Explanation:  

 

 

 

QUESTION NO: 3 
 
You are installing Hitachi Global Link Manager (HGLM) in an environment where port 162 is in use
by another application. The network administrator has instructed you to configure HGLM to use
port 182 for SNMP instead. Which file is used to configure this port?
 
 
A. server.properties 
B. account.settings 
C. hglm.port.config 
D. host.properties 
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Answer: A

Explanation:  

 

 

 

QUESTION NO: 4 
 
A customer has virtualized both Clariion CX4 and USP V arrays in their data center behind a new
VSP array. Within the VSP, they want to remove one of the virtualized LDEVs from the Clariion
CX4. Which Universal Volume Manager wizard should be used?
 
 
A. Device Manager Wizard 
B. Delete External Volumes Wizard 
C. Disconnect Third-Party Devices Wizard 
D. Edit External WWNs Wizard 
 

Answer: B

Explanation:  

 

 

 

QUESTION NO: 5 
 
What are three functions of the SSVP on a VSP? (Choose three.)
 
 
A. control of the DKC fans 
B. monitoring of the environment 
C. update of the SSW microcode 
D. control of the cache boards battery charge 
E. control of the power sequence of the entire system 
 

Answer: A,B,E

Explanation:  

 

 

 

QUESTION NO: 6 
 
What can the "raidcom" command on the VSP be used for?
 
 
A. storage provisioning 
B. preparing parts replacement 
C. collecting performance data 
D. setting up HiTrack communication 
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Answer: A

Explanation:  

 

 

 

QUESTION NO: 7 
 
Which two components are part of the VSP HiStar-E architecture? (Choose two.)
 
 
A. MCH 
B. BED 
C. HDD 
D. SVP 
 

Answer: A,B

Explanation:  

 

 

 

QUESTION NO: 8 
 
Which step must be performed when preparing for Hitachi Dynamic Provisioning operations?
 
 
A. Create Pool Vol LDEVs. 
B. Map Pool Vol LDEVs to FED ports. 
C. Cross-link the mapping tables. 
D. Create a CLPR for pool LDEVs. 
 

Answer: A

Explanation:  

 

 

 

QUESTION NO: 9 
 
You have replaced a part on a VSP. What are three mandatory steps to complete your
maintenance task? (Choose three.)
 
 
A. Complete the "Last maintenance" form inside the DKC door. 
B. Complete the corresponding SIM(s). 
C. Reboot the SVP to renew the configuration. 
D. Check the maintenance screen for any blinking parts. 
E. Set the SVP application back to View Mode. 
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