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QUESTION NO: 1 
 

A CallPilot server has been recently upgraded from Rls. 2.0 to Rls. 4.0. An end user wants to

continue to control the "Remember Password" from their desktop client, but it is grayed out. In

CallPilot Rls. 4.0, where is this now controlled?
 

A. My CallPilot settings

B. Desktop Messaging Tools

C. User's Class of Service Settings

D. Desktop Client parameters
 

Answer: C

 

 

QUESTION NO: 2 
 

You are connecting to an ELAN Subnet that carries call processing traffic between the CallPilot

Rls. 4.0 server and a Meridian 1 or Communication Server (CS) 1000. What other information

does the ELAN Subnet carry?
 

A. MWI information

B. backup and restore operations

C. broadcast message information

D. operational measurements information
 

Answer: A

 

 

QUESTION NO: 3 
 

A site has a CallPilot Rls. 4.0 server connected to a Meridian 1/Succession switch. Network

Message Service (NMS) uses the signaling capabilities of ISDN. Which ISDN trunk can complete

the call?
 

A. Non-Primary Rate Access (Non-PRA) and ISDN Signaling Link (ISL) trunk

B. ISDN Primary Rate Access (PRA) and ISDN Signaling Link (ISL) trunk

C. ISDN Primary Rate Access (PRA) and Non-ISDN Signaling Link (Non-ISL) trunk

D. Non-Primary Rate Access (Non-PRA) or Non-ISDN Signaling Link (Non-ISL) trunk
 

Answer: B

 

 

QUESTION NO: 4 
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CallPilot has strong passwords enabled on the Windows accounts. Which two default strong

password settings are enabled on the CallPilot server? (Choose two.)
 

A. minimum password length of six characters enabled

B. store password using reversible encryption enabled

C. password must meet complexity requirements enabled

D. maximum password age enabled
 

Answer: A,C

 

 

QUESTION NO: 5 
 

You have a CallPilot 703t server that does not seem to be working. While troubleshooting you see

that the System Status LED is a steady amber color. Which two problems may have occurred?

(Choose two.)
 

A. A power fault has occurred.

B. The CPU is not installed or is not functioning.

C. A fan is faulty.

D. A critical temperature or voltage fault has occurred.
 

Answer: B,D

 

 

QUESTION NO: 6 
 

Your customer's CallPilot Rls. 4.0 is connected to a Meridian 1/Communication Server 1000

switch. The CallPilot system is configured to support Remote Notification. A user is trying to send

a telephone notification to his cell phone but it is not receiving notifications. What are two possible

reasons for this? (Choose two.)
 

A. Default RPL

B. Local RPL

C. Global RPL

D. Remote notification is using the wrong RPL.
 

Answer: B,D

 

 

QUESTION NO: 7 
 

A CallPilot Rls. 4.0 server is operating in a workgroup. The server will be joined to a Windows

2003 domain. The time on the CallPilot must not be controlled by the domain controller. What

must be done on the CallPilot?
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A. Do nothing, the domain controller server will not control the clock.

B. Set the internal clock on the CallPilot server.

C. Disable the W32Time service.

D. Set the Meridian 1/Communication Server clock to master.
 

Answer: C

 

 

QUESTION NO: 8 
 

You are using My CallPilot in your corporation and are concerned that there may be a security

hole. Which two does Nortel recommend that will help you secure your system? (Choose two.)
 

A. Configure SSL on the My CallPilot web server.

B. Enable Challenge-Response authentication on MyCallPilot.

C. Configure SSL on each client, internal and external.

D. Configure SSH on the My CallPilot web server.
 

Answer: A,C

 

 

QUESTION NO: 9 
 

How are the physical hard drive pairs configured for a Redundant Array of Independent Disks

(RAID) system in a 1002rp CallPilot Rls. 4.0 server?
 

A. hard drives 1 and 4, 2 and 5, and 3 and 6

B. hard drives 1 and 4, 3 and 6, and 5 and 8

C. hard drives 0 and 1, 2 and 3, and 4 and 5

D. hard drives 0 and 3, 1 and 4, and 2 and 5
 

Answer: A

 

 

QUESTION NO: 10 
 

You currently have a Communication Server (CS) 1000 with a 703t CallPilot platform running Rls.

2.02. You need to upgrade this system to CallPilot Rls. 4.0. What must you do to upgrade?
 

A. Ensure the system has a minimum SU level of 3.

B. Ensure the system has a minimum SU level of 2.

C. Replace the 703t system with a 1001rp.

D. Replace the 703t system with a 1002rp.
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