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QUESTION NO: 1 
 

How is the LAN designed in the SBCS?
 

A. Using Core layer

B. Core and Distribution layers

C. Combines Access and Distribution layers

D. Using Access layer

E. Using Distribution layer
 

Answer: D

 

 

QUESTION NO: 2 
 

Which interface on the Cisco UC520 is assigned an IP either statically or through DHCP?
 

A. WAN

b. u\n

C. Switchport

D. PSTN Interface
 

Answer: A

 

 

QUESTION NO: 3 
 

To save time during rediscovery, which three type of device information does the Cisco

configuration assistant retain?
 

A. IP

B. mac

C. Host Name

D. Communication protocol

E. Port Settings

F. Topology
 

Answer: A,C,D

 

 

QUESTION NO: 4 
 

Which statement accurately describes configuration of VPN server?
 

A. it requires definition of a group IP for remote clients
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B. It requires configuration of port settings for the VPN server and the Cisco UC520

C. It uses a preshared key for remote device authentication

D. The WAN interface is preselected
 

Answer: C

 

 

QUESTION NO: 5 
 

Which two are benefits of installing Cisco Monitor Director at an SMB Site?
 

A. Simplifies Smart Business Communications System install

B. Allows the end customer to get free updates

C. Monthly recurring revenue model

D. Automated monthly reporting on system performance
 

Answer: C,D

 

 

QUESTION NO: 6 
 

Which statement correctly describes the keyswitch model of deployment for call processing?
 

A. All IP Phones are able to answer any incoming PSTN call on any line

B. PSTN calls are routed through a receptionist or automated attendant

C. All IP Phones in the system have a single unique extension number
 

Answer: A

 

 

QUESTION NO: 7 
 

Which of these statements correctly describes the security audit that is run on the Cisco UC520?
 

A. it configures firewall addresses on the network

B. It provides a separate interface for the DMZ

C. It automatically fixes any failed items

D. It configures the infrastructure protection services
 

Answer: D

 

 

QUESTION NO: 8 
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How many voice expansion slots are available on the UC520?
 

A. 5

B. 0

C. 2

D. 3

E. 1

F. 4

G. Unlimited
 

Answer: E

 

 

QUESTION NO: 9 
 

Which 2 CRM servers all Cisco Unified Call Connector to be configured for connectivity?
 

A. Siebel

B. MicrosftDynamics

C. Act!

D. salesforce.com

E. OnContact
 

Answer: B,D

 

 

QUESTION NO: 10 
 

Which 2 functions does the Cisco Configuration Assistant Provide?
 

A. Device Discovery

B. call Forwarding

C. Call Routing Configuration

D. Command Line Configuration

E. Wireless Connectivity
 

Answer: A,E

 

 

QUESTION NO: 11 
 

In the Smart Business Communications system, which methid is typically used to initialize the

Cisco CE520?
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