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QUESTION NO: 1 
 

Which of these tasks is associated with System Acceptance Testing?
 

A. Define Project Visibility Progress Reports and Procedures

B. Monitor Availability of Critical Network Elements and Develop Backup and Recovery Plan

C. Verify that Escalation Path Is in Place for Difficulties with Test Cases. Conduct a Physical

Inspection with Customer

Representative of the Site Workspace To Ensure that Installation Occurred Under Relevant

Standards

D. Define Technical Escalation Procedures and Define Change Order Escalation Procedures

E. Produce Service Level Reporting Results and Analyze Process Exceptions
 

Answer: C

 

 

QUESTION NO: 2 
 

The preliminary discovery document is created by the preliminary technical discovery activity as

part of the Technology Strategy Development service component. Which three tasks in the

preliminary technical discovery activity focus on the preliminary discovery document? (Choose

three.)
 

A. Document Existing Topology, Hardware, and Software

B. Document Departmental Business Initiatives Requirements

C. Analyze Customer Technical and Operational Requirements for System

D. Document Logical Level Functionality Requirements

E. Identify Wireless TechnologiesTo Address Business and Technical Requirements

F. Conduct Solution Value Assessment
 

Answer: A,C,E

 

 

QUESTION NO: 3 
 

Which of these best describes the structure of Cisco Lifecycle Services? (Choose the best

answer.)
 

A. Service Activities, Tools, Solutions, Components

B. Solution Strategies, Service Levels, Activities, and Tasks

C. Phases, Service Components, Activities, Tasks, Templates, Tools, and Reference Materials

D. Phases, Services, Tasks, Tools, and References

E. Service Components, Activities, Tasks, and Subtasks
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Answer: C

 

 

QUESTION NO: 4 
 

Which three service components are included in the optimize phase for WLAN? (Choose three.)
 

A. Change Management

B. Security Assessment

C. Technology Assessment

D. Operations Readiness Assessment

E. Security Administration

F. Operations Assessment
 

Answer: B,C,F

 

 

QUESTION NO: 5 
 

Which of these service components are part of the plan phase?
 

A. Voice over WLAN Assessment

B. WLAN Performance and Troubleshooting Assessment

C. WLAN Tuning Assessment

D. WLAN Site Readiness Assessment (RF Survey)

E. Migration Plan Development

F. WLAN Location-Based Services Assessment
 

Answer: A,D,F

 

 

QUESTION NO: 6 
 

Which of these activities describes one of the tasks for completing a WLAN Wired Network

Integration Assessment in the plan phase?
 

A. Identify Potential Interference Sources in the Designated Band

B. Perform Availability Analysis To Identify Potential Infrastructure Design and Configuration

Issues that Could Affect

the Network Resiliency and Availability

C. Verify Information Regarding Processes, Procedures, and Systems Used To Deliver

Operational and Network

Management

D. Develop Application Readiness Assessment Report for Every Component or Subsystem, To

Include Current
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Configuration, Configuration Best Practices, and Error Prevention

E. Gather Information About the Network, Existing Security Policy, and Security Architecture for

the Wired and WLAN

Network
 

Answer: B

 

 

QUESTION NO: 7 DRAG DROP
 

Look at the picture.
 

Answer:

 

 

QUESTION NO: 8 
 

Leveraging Lifecycle Services may help an account manager in which three of these ways?

(Choose three.)
 

A. Improve discount levels.

B. Establish credibility with the customer.

C. Provide a step-by-step approach to successfully sell, deploy, and support a Cisco technology

solution.
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