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Topic 1, Mix Questions
 

QUESTION NO: 1 
 
Scenario: A Citrix Administrator installs XenServer. The administrator provisions one server OS
machine to deliver hosted desktops and applications. After conducting tests, the administrator
concludes that performance is poor and that application installation is taking longer than expected.
The virtual machine takes a long time to install.
 
 
Click the Exhibit button to view the XenServer performance information.
 

 
 

 
 
Which component, based on the attached exhibit, could be impacting performance?
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A. CPU 
B. Disk I/O 
C. Memory 
D. Network 
 

Answer: B

Explanation:  

 

 

 

QUESTION NO: 2 
 
Scenario: A Citrix Administrator needs to configure StoreFront so that users can access a
XenDesktop 7 site and a XenDesktop 5.6 site. Currently, the StoreFront deployment is configured
to provide access to the XenDesktop 7 site.
 
 
Which action must the administrator take to allow users to access both environments from the
StoreFront deployment?
 
 
A. Export the provisioning file for the store. 
B. Configure the store for 'Legacy Support'. 
C. Add the XenDesktop 5.6 Delivery Controllers to the store. 
D. Configure the Secure Ticket Authority for the XenDesktop 5.6 farm. 
 

Answer: C

Explanation:  

 

 

 

QUESTION NO: 3 
 
A Citrix Administrator needs to deploy StoreFront services to thin clients which are running the
Online plug-in.
 
 
Which option should the administrator configure so that the thin clients can connect to the
StoreFront servers?
 
 
A. Export Provisioning File 
B. Integrate with Citrix Online 
C. Configure Legacy Support 
D. Manage Delivery Controllers 
 

Answer: C

Explanation:  
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QUESTION NO: 4 
 
A Citrix Administrator could upgrade Citrix Receiver using the __________ or the __________.
(Choose the two correct options to complete the sentence.)
 
 
A. Receiver for Web 
B. Virtual Delivery Agent 
C. Citrix Receiver updater 
D. Command-line Interface 
 

Answer: C,D

Explanation:  

 

 

 

QUESTION NO: 5 
 
Scenario: A user informs a Citrix Administrator that audio quality has degraded on their virtual
desktop that uses personal vDisk. Audio was functioning correctly the previous day. 
 
Which action should the administrator take to investigate this issue?
 
 
A. Check the Receiver log on the client device. 
B. Check the audio redirection setting in a Citrix policy. 
C. Review the event log on the user's desktop for errors. 
D. Open session details for the user in Citrix Director. 
 

Answer: D

Explanation:  

 

 

 

QUESTION NO: 6 
 
Scenario: An error is displayed in Citrix Director when a Citrix Administrator attempts to shadow a
user connected to a desktop hosted on a server OS machine. Shadowing does NOT start. 
 
 
What is the likely cause of this error?
 
 
A. Remote Assistance is NOT enabled on the server OS machine. 
B. Citrix Receiver is NOT installed on the administrator's workstation. 
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